
iGloo Instructions V1.2

iGloo App Setup Guide for Gas Log Fireplaces.


Before we get started make sure you have ready: 

Apple iOS9 - iPhone 5/5c/6/6+/6s/6s+/7 or iPad Mini/iPad 2nd Gen iPad Pro and above 

Apple Watch  - 2,3 

Android 4.4 - Android enabled devices including Samsung etc 

Bluetooth enabled remote control 

iGloo WiFi module 

(WiFi password from your router) 

LETS GO!
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Download the iGloo app, check and activate your Bluetooth and WiFi on your device. 

  Apple App Store: iGloo+     Google Play Store: iGloo 

CREATING YOUR ZONE


Open the iGloo App, name your Zone. Click on the create button to continue. 
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CONNECTING YOUR BLUETOOTH REMOTE CONTROL


Click on your ZONE that you created. 

Click on the PLUS symbol to add an appliance. IOS devices click on the MENU symbol in 
the top right corner to drop down the menu screen then click on the plus symbol). 
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Place your Bluetooth remote next to your smart device. The ‘TOUCH CONNECT’ feature 
will discover your remote automatically. Click on the START button. 

The app will discover your remote control. If you have more than one remote control to pair 
then make sure you have the remote that you want to pair is nearest to the smart device. 
You can press the NEXT button to discover other remote controls. 
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Name your remote control, and input your dealer name . SYNC or SAVE. 

You are now connected and ready to go.	        On the Android device please click on 
	 	 	 	 	 	 	         the tile to active your fireplace 	
	 	 	 	 	 	 	        interface. 
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CONNECTING THE APP TO WiFi


Plug in your iGloo WiFi gateway and place your remote control next to the gateway for 
pairing. 

Go to the Settings. 

Click on your WiFi and select the iGloo Hub network. A pop up screen will appear where 
you can select your network and input your password. 
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Please Note: Android uses will need to swipe the top of their device or go to the browser to 
select their network and input the password. 

Once connected, your smart device will return to your normal WiFi network. You can 
choose which appliances you want to control from out of home or on a WiFi network. This 
is useful if you do not want certain appliances to be able to be controlled from out of home. 
Go back into the app and into the tile screen. Select and hold your appliance tile for 5 
seconds until the pop screen appears. Then select the “TURN ON CLOUD” button. 

Congratulations! You are now a certified iGloo Home Energy Control expert! 

If you require technical support you can call us on 1300 135244 and one of our team will 
be happy to assist.  

You can also visit our You Tube Channel to view how you can connect your appliances. 
Please search for ‘iGloo Home Energy Control’ or our website www.igloosoftware.com.au.


